Town Hall Meeting Notes
January 20, 2010

Adult Activity Center

7:00-8:15 pm

RCRC Staff Attending:  Brian Devost- Executive Director, Cynthia Robinson- Richland County Recreation Foundation Executive Director, Sabrina Collins-Fundraising Coordinator, Mike Williams-Programming Supervisor, Debbie Williams-Payroll Coordinator
Community Attendees:  2 people
Mr. Devost presented a summary of the strategic plan then opened the floor for discussion and questions.

1.
Q:  How did you hear about the meeting?


A:  State Newspaper; website.
2.
Statement:  The ‘military’ icon on the flyer (“We Want You”) might have made people think that the event was related to a military situation and caused them to ignore it.  There was too much information on the flyer at the front – should have focused more on just the meeting.
3.
Statement:  The AAC is a wonderful facility.  They have the best custodians around.  When you come here it is always clean.  I just don’t think people know the facility is here.  I live less than 10 minutes from here and most folks don’t know its here.
4.
Q:  Is this the only adult activity center?


A:  There is one other facility targeted for senior adults at Hopkins Senior Center.
5.
Statement:  I don’t know how the AAC stays open.  It should be rented more and used more.  I think it is wonderful that the facility is targeted just for adults.


Response:  The AAC is the best kept secret.  We just started opening on Saturdays to be more responsive to the community.
6.
Statement:  I had tried for years to get the operating hours posted on the door here.  They finally did it.  We used to have an advisory board but the suggestions were taken as an attack on the staff.


Response:  It isn’t easy for people to hear criticism about something they hold dear.  We are rebuilding the advisory council system. They are now called Community Advisory Teams and will be small groups of people who offer suggestions about new programs at each facility.
7.
Q:  I’m interested in wellness programs, especially for youth.  I work at the Univ. of SC (in exercise physiology) and the students don’t get a lot of information about your programs.

A:  We need to develop more partnerships with USC, Clemson, and Benedict, bring in interns and work on programs together. We have a meeting with Benedict to start an intern program there.


Statement from an Attendee:  Students are always looking for dissertation projects.
8.
Q:  Is there any chance of hiring a personal trainer that patrons would then pay on an individual basis for their expertise?


A:  It sounds like something we could try if we could find a certified trainer willing to work with us.  They often move from place to place.  We won’t know if it will work until we try it.
9.
Statement from Staff:  We’re putting in suggestion boxes at all sites to gather ideas from our patrons.
10:
Statement:  I work out in the weight room but I had done line dancing until they changed the music to rhythm and blues and the instructor is now younger.  When the instructor was older (50+) she seemed to understand the needs of older participants.  They need to understand that we can’t move as fast.  I’m 67.  They also need to remember that they may need to orient people to the equipment more than once.  Older people can’t remember information like that with just one orientation.
11:
Question to participants:  How would you get the information out to people?


A:  Try emails.  I wouldn’t necessarily target the undergrads (who use the USC recreation facilities), but grad students and faculty and administrators might use the information.


A:  Try talking with the neighborhood associations.  I live in the Briarwood Neighbor hood.


Response from staff:  We do have someone who would be good for that – she has lots of energy and is a good communicator.  Obviously, one or two people couldn’t handle that job, but it is a good idea.
Mr. Devost thanked everyone for coming out; he handed out business cards and encouraged the attendees to call him at any time.
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